
What to do if you lose internet connection while taking a quiz 

Most common issues when internet connection is lost: 

• Internet connection regained before quiz time is over. 

• Internet connection regained after quiz time is over. 

 

What to do once internet connection is regained: 

 

 

 

 

 

 

Click the quiz. 

This is what you see if quiz time is not 

up. Click to continue the last attempt 

The next question not answered should 

appear so you can continue finishing 

the quiz. 

This is what you see if quiz time is up. It shows how 

many points you had earned up to the point the 

internet went down. Contact your instructor.  


