
Troubleshooting Common Student Issues 

Common issues with students:    

• A student says he/she can’t see something in your course. 

• A student says he/she already submitted an assignment or took a quiz although you have no 

record of it. 

Solution : Log in as the actual student to see exactly what he/she is seeing. 

 

 

 

 

 

 

Click Participants on the 

Course Dashboard. 

Click on student’s name. 

Click Continue 

Click Log in as 

Click Continue 

It is as if you are actually that student. You can see everything in your 

course just like the student does. When finished, simply log out as 

that student and log back in as yourself. 

 

FYI: Instead of going to the 

Participants choice, you can 

also click the student’s name 

from the Class List block on 

your Course Dashboard to log 

in as the student. 


