Issues that may occur when a student is taking a quiz

Issue 1: Student does not click the submit button when finished and quiz time is up
Issue 2: Student loses internet connection and regains connection before quiz time is up
Issue 3: Student loses internet connection and regains connection after quiz time is up
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e If you set attempts must be submitted before time expires, or they are not counted, read Issue 3 Solution.

Issue 2 Solution
If the quiz time hasn’t expired once internet connection is regained, the student can click on the quiz activity again,
click on "Continue attempt," finish answering the questions, and submit the quiz.

Issue 3 Solution
If the quiz time has expired once internet connection is regained, the student should contact you. If you decide to
allow the student to complete the quiz, you need to follow these steps:
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After the student’s second attempt, you can manually
change the points earned on specific questions.

First, return to the Quiz Results page and click Review
attempt again for the student.
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